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L LT Smadlwolders Developoent and Transler of
# Technology Tmir (SDTTTI) of PORIM was formed
odb Lal Oetober 1992 with Uee main abjective of
improwving and strengthening dhe oil pam extension
services.,  Wariows aclivides bave beeo planned o
develep the ol palm indostry panticularly che
amallholkers sector which comprises 353% (90%
oradized and 1% unorganized) of We ol palin planced area in
Malavsin., Emphasis 15 given to this sector becaose of e rela-
byvely poorer odl palm performance comparad o the more ¢sial-
lished estates scctor. Bot the seevice is also wvmlable oo others.

One of the activitics is the hotline service which has beendesigned
Lo enihle e snallbobders W seek DIrect Assismnee WOy e came
profderms with their oil palms ancl it is also o proeside casy pooess
Lo the Jatesl infoemation on ail palin echnolagy

.....

WHY GROWERS SHOULD
UTILIZE THE HOTLINE SERVICE

There are several reasons wlhy rrowers should uze his hatling

BECVICE!

&gk the easiest and quickest way 1 ped iomediane advice on
their nil palm problens.

e hey will feel ot ease preseating their peoblems by this method
el cetnaniGion.

B35 very practe) sioce Usey can call the hadling at their own
tirne and comvenience wmd be assured ol & responss

# i is eelatively more connomical since the service does mol
incur ravelling cosls o meel the extension agent.

& Qs fime-saving .

® i is also very practical since felephones are available any-
where i Use couitey, Furtled, from g candem siidy caricd oot
in four major oil palm growing states e Selangor, Johore,
Perak aod Paboog, o saoslfeccey properion of the ol palm
amallhieldees have felephones in their homas.,
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HOW THE HOTLINE
SERVICE OPERATES

Ton wed thee sereice started, the msin line was installed acPCRIN g
headguaniers in Tune 1993 equipped with a direct line - 8231122
= i s osgweering maching. Curing office hoors the Tine will he
manned by an officer (ram a pool of research elficers workiog on
mutaticn] whose function 35 fo attend t0 enguirics, give relevani
information and, i0 cozes Ul cannol be selved over the phone
arrag for visits o the holdings. This Iine will cover the nation,

Subsequently, the hotline servics will be sxtended throoughonot the
macion Bazed oa zones or disteicts throual a netwock of Contact
Toints o apents al seracegically locansl PORIM s research stafions
and affices of the Department of Agriculture. It is Gel (e whils
Hue min line is to reccive and cocrdinare calls nationally, the
exizrence OF coniact poants or apenls will allow mmore elfective
curmnuication and sttencdance b problems of ihe Iocal prowers,
These contacl agenls e wore ailiar with te 03] palm scenarice
within cheir jurisdiction or arca of coverage, The growers mnay
ks e pgesnls perseoaily aod ey will be atesse when presenting
Mwear prohlems.

e entire otling service network @il e as followes:

1. PIEIM Hendguarters - main line covering
Wiz weliiale counicy
and, specifically,
Selungror and Mezer
scmibyilan,

2. MIRIM Ecsearch Starion
K lyang and e Department
af Apncoliore bersing,
Kota Tinggi, Poncian,
Ban Palue, 2oar il
ACEAl

Tor Joleore

ORI Research Station
Leluk Dutsm anc the
Depariment of Agnculiuee
Taipiny

lor Perak

P

4. Txpaciment of for Kedol

Aprcullure 5g Patani

Lhn

[hepariment of -
Agricauliane Kuantan

for Pahangs

for Cedetriel wad
Morthem Eclanian

. Peparoment of
Azricullure Kuala K

D11 23

PEge: #

T, POEIM Besearch Sttion - for Soathem
Hulu Paka and Kelantan aid
Drepartrnent of Apricalbooe Trenp s
Besul

#  Deparmment of for Malacea

Apricoliore Sg. Udang

9 PORIM Besearch Station -
Labad Thato

for mabah

1. TORTA Bescarch Starion
Sesuang

for Sacawak

MOFTE: All celevant officers identified tohelp the sersice panticn-
larly from the Department ol Agriculiuee will be rained iotensivel y
sm 0il pudm planting eechwology and effective handling of e
hatling,

CONCLUSION

[t 35 PLIRDAT 5 Iwape that the il palm growsers inogencral, and the
smallhodders i particolar, will make full uze of this lotline
service. I envizaged that the service aqdll help o handke the
proflens of prowvers more quiskly and elfectively. However, s
ultimate objective is tnupgrade the predoction capacicy of growers
especially U smallbolders i o level Wal would be comparable e
the estates. Hopefolly, this canbe realized in the very near e,
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